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User Acceptance Agreement

1. Scope of Agreement

1.1. Tadawul hereby grants the User a non-exclusive, non-transferrable and limited right to access and use
the Information * for personal/internal use only and in accordance with the provisions set out in this
Agreement.

1.2.In case of Business Use, this will cover internal use within User's Group only. Distribution or
dissemination of Information outside User’s Group is subject to a separate Agreement with Tadawul.
The User shall not reproduce, transmit and distribute Tadawul data without the prior written consent of
Tadawul.

1.3. Tadawul has the right to edit or alter the content of the information or its delivery method, upon a
written notice served to the User through any means determined by Tadawul.

1.4. The User shall not subscribe for accessing or using the Information on behalf of any other person.

2. User’s Access and Use of Information
2.1.The user can access the Information via User name and Password that are provided by Tadawul, or as
per the method determined by Tadawul.
2.2. The User acknowledges and undertakes:
221 to keep the User’s name and Password in strict confidence and will not share these with any
other person.
2.2.2  notto disclose the information to any other person or publish the Information on any media or
forum without Tadawul’s approval.
2.2.3  notto allow other person(s) to gain unauthorized access to the Information,
2.2.4  notto misrepresent, misuse, modify, alter the Information, or deface or misuse any trademarks
transmitted with the Information,
2.2.5 notto use Information for any illegal purpose, or any other purpose that may mislead investors
or bring Tadawul into disrepute,

2.2.6 to allow Tadawul to monitor the User’s records and use of Information.

3. Liability and Indemnity
3.1. Although Tadawul and Information Provider(s) will use all reasonable endeavors to ensure the
accuracy, reliability, completeness and continuity of Information and to correct any errors or omissions
as soon as reasonably practical to the extent it is within their reasonable control and ability to do so,
Tadawul and the Information Provider(s) do not warrant that the Information is accurate, reliable, fit or
complete or that the supply and access of Information will be without interruptions.
3.2. Tadawul and Information Provider(s) shall not be liable for any liabilities, losses, damages, costs, claims

and expenses of whatsoever nature which may be incurred by Tadawul or the Information Provider(s)

" Reference Data is comprised of information related to listed instruments in Tadawul, including but not limited to, issuers master data, corporate actions, news and announcements, as well historical
trading and indices information.
Reference Data is offered in the two types described below:

® Basic Reference Data: includes the information described under Reference Data Information Product above;

® Premium Reference Data: Includes all information offered under Basic Reference Data with additional data ranges and reports.
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as a result of or in connection with any delay, inaccuracy, unfitness, error or omission of any kind in the
Information.

3.3.Tadawul and Information Provider(s) shall not be liable for any loss or damage arising from
unauthorized access to Information or any other misuse of Information, as described in Section 2:
(User’s Access and Use of Information).

3.4. The User shall be solely liable for any advice, opinions, recommendations, forecasts made or any action
based (in whole or in part) on the Information.

3.5. Tadawul shall not be liable for any delay or non-performance of its obligations under this Agreement
that arising from any cause beyond its reasonable control including, without limitation, any: act of God,

governmental act, war, fire, flood, explosion, civil commotion, system failure, or other technical issues.

4. General provisions

4.1.1n the event of non-compliance of the User with any obligation, expressed or implied, under this
Agreement, Tadawul shall have the right to terminate this Agreement or suspend access to the
Information with immediate effect at any time, upon a written notice to the User, with subject to
paragraph (4.4) below, without being liable for damages or losses incurred in relation to/ or resulting
from such termination or suspension.

4.2. The User will have no right to claim or redeem any amount for Online Gateway Account payment,
including the amount for unused service period.

4.3. Upon termination of this Agreement, Tadawul will immediately terminate User's right to access to
Information.

4.4. Tadawul shall have the right to amend the access of Information’s fees or introducing additional fees at
any time upon notifying the User within a reasonable period prior to the date that the new or additional
fees will be in effect.

4.5. User recognizes that all Intellectual Property Rights of Information are owned by Tadawul or licensed
to Tadawul. No Intellectual Property Rights shall be transferred from Tadawul to the User as a result of
this Agreement.

4.6. All notices, that sent through an electronic mean (email, SMS, Service inbox or as specified by
Tadawul), shall be deemed “delivered” to the other party at the sending time unless a notice of failed
delivery is received.

4.7. This Agreement shall be construed in accordance with the laws of the Kingdom of Saudi Arabia.

4.8. Inthe event of any dispute that might arising out of/ or relating to of this agreement, it shall be settled

amicably by both parties; If an amicable settlement between the parties could not be reached within
30 days of the date of the arisen dispute, such dispute then, shall be referred to the competent courtin
Saudi Arabia.

By clicking on “Agree” button below, you acknowledge that you have read and understood the provisions

stated above, and agree to enter into this Agreement and be bound by its provisions.
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